

    


  
    
      
        
      
      
        
      

      
        	
            Home
          
	
            Knowledge Base
          


    Table of Contents
    

        	PDFCreator
	PDFCreator Server
	HotFolder	About HotFolder
	Using HotFolder
	HotFolder Settings
	Frequently Asked Questions
	License



	Support PDFCreator






          

        
        	
  
    
    
      search
    
  



          
	
    
        En
De


    



          


      

    
  







  
    
      
  
Why are files associated with Microsoft Word not converted while Word is running?¶

Due to the way Microsoft Word works, it is necessary to close it before HotFolder can convert files associated with it. If you leave it open, it is possible that your file will be moved to the folder you specified without being converted.
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